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Management facts

. Managers account for around 3% - less than one
in 30 - of the total staff of the NHS.

. An ICM/NHS Confederation poll shows a majority of
the public believes the figure is over 20%

. Management costs — in Wales as in England - are
around 4% of the NHS budget. Australia’s private
healthcare industry spends 11%, and the US
spends 17%

. 50% - the amount of doctors’ time in an outpatient
clinic not spent with patients, but dealing with the
consequences of poor organisation, according
to research by the London School of Hygiene and
Tropical Medicine.

. Good management is strongly linked to lower
patient mortality, according to a seminal study of
61 hospital trusts by Aston Business School
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